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GUEST TICKET CONTRACT
(INCLUDING PASSENGER CONDUCT POLICY)
Bk B R E E 3 A
IMPORTANT NOTICE TO PASSENGERS
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YOUR GUEST TICKET CONTRACT CONTAINS IMPORTANT LIMITATIONS ON THE
RIGHTS OF PASSENGERS. IT IS IMPORTANT THAT YOU CAREFULLY READ ALL
TERMS OF THIS CONTRACT, PAYING PARTICULAR ATTENTION TO SECTION 6,
SECTION 9 AND SECTIONS 11 THROUGH 14, WHICH LIMIT OUR LIABILITY AND
YOUR RIGHT TO SUE, AND RETAIN IT FOR FUTURE REFERENCE.
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This Guest Ticket Contract (the “Ticket Contract™) describes the terms and conditions that
will apply to the relationship between the Passenger (as defined in Section 2.2 below) and the
Carrier (as defined in Section 2.3 below) of the Vessel with respect to the Cruise or Cruise Tour
covered by this Agreement.
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All terms and conditions of this Ticket Contract are incorporated into the Guest Ticket(the
“Ticket), whether or not the Passenger signed this Ticket Contract, purchased the ticket on his
own or whether the ticket is held or presented by another person on his behalf , this Ticket
Contract shall constitute the agreement by Passenger, on behalf of himself and all other persons
traveling under this Ticket Contract(including any accompanying minors or other persons for
whom the Ticket Contract was purchased), to be bound by the terms and conditions of this Ticket
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Contract. This Ticket Contract cannot be modified except in a writing signed by Carrier. In
addition, Passenger acknowledges the availability of and Passenger agrees to abide by the terms
and conditions, including but not limited to certain payment terms such as minimum deposit
requirements and payment due dates, which appear in the applicable Carrier brochure or online at
www.aocruise.com, where applicable, as advised by your travel agent. In the event of any conflict
between Carrier’s brochure or website materials and this Ticket Contract, the terms of this Ticket
Contract shall prevail. Passenger can always access the most updated Ticket Contract
(incorporating the Passenger Conduct Policy) on the website of www.aocruise.com.

—. & X DEFINITIONS
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“Agreement” or “Contract” means the terms and conditions set forth in this Ticket Contract
together with other terms and conditions contained in the Ticket (including e-ticket) and Carrier
website, as well as the form signed and confirmed by you at the time of booking and purchasing
Tickets (including e-tickets), and the ticket fare you will have to pay for Cruise on this cruise.
Together, the items described in the preceding sentence shall constitute an agreement between

Passenger and Carrier for the Cruise or Cruise Tour.

2. “IRET L RET H K BERAZESFTTHREZZRYL A E TR
Ao “RE” BIEHH A EHEHTE, EARTEIURENAFARFEELMRE.
“Passenger” or “Guest” or “You” means all persons traveling or will travel under this Ticket
Contract ."Passenger"shall include the plural and the use of the masculine shall include the

feminine.

3. “HREN” HAAREZHMAURALXEFTEREGREITILAG A
“Carrier” means the person who enters into this contract with the passenger by himself or by
entrusting others to fill out the ticket in his own name.

4, “BREEHR BRERLAGRAELIEHREANEA, TREZFAZTDHEKRE
AT, EETGEAMR EXHHIRR SR, B, RARES., 2E. RETRSF
WA ERRIE VR = A R E L REFRE | E = A AT X & SRS B AL
T FE T BRI K SROB B ALK BE AR . A, I8 A SO S el AL BT AE B SR SR IR
. MM R AT EMEMUNE. RERR, REARELRATAR, RFER, &
MEHRARE, REZEBIAOAERANEERE, REATAEZERZRZHEK ML,

AREAREERETTTHEY CAEETIRTIRA A Bg0) B, I o 5% A
WA AIE AT BAT SR EA AN HUT R E M Z Mm% A (TR RELAES
EeFXATHITHMH R, LRAMMERARCELEERERXZF.

“Ticket fare” means the fee payable by a passenger on a cruise specified in this contract, whether
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or not the fee has been paid by the passenger, but does not include amounts due for other products
or services such as air transportation, photographs, gratuities, telephone calls, or medical services,
shore excursions provided by third parties which can be purchased separately, nor does it include
port tax, service fee, fuel surcharge and any other similar fees levied by any government or
quasi-government organ on the tonnage of passengers, cruises, berths or cruises. Passenger agrees
that the Carrier shall not be liable for the refund of the Ticket unless otherwise stipulated in this
ticket contract or otherwise stipulated in laws and regulations.

Carrier reserves the right to impose a supplemental charge relating to unanticipated occurrences
including, but not limited to, increases in the price of fuel. Any such supplement charges may
apply, at Carrier's sole discretion, to both existing and new bookings (regardless of whether such
bookings have been paid in full). Such supplements are not included in the ticket fare.
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“Port Tax Fee” means the fees, charges, tolls and taxes levied by the government and/or any
government or quasi-government organ, including, but not limited to, customs fees, head tax, dock
usage fees, wharf fees, inspection fees, pilotage fees, Airport tax, Hotel tax or value-added tax
payable on onshore travel, entry-exit and Naturalization fees, port maintenance fees and the
provisions of the competent tax authorities. Costs, port/terminal fees and passenger handling fees
are assessed on a per passenger, per cabin, per tonnage or per ship basis.
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“Land Tour” shall mean the land tour to be provided either prior to the initial embarkation on the
cruise or after the final debarkation from the cruise.

T, “RETR” BELBEETARLEMRUEHAREE, ARERELCEMZH
HRELH,
“Transport” means the railcars, buses and other modes of transportation or accommodation
provided by LTO in connection with a Land Tour.

8. “HiR” HHHTEAAGFRNEAZANAN, AR, ZFNHEMURELCHE
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“Cruise” means a ship owned, chartered and operated by the Carrier and any other substitute ship
used to perform this contract.
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“Cabin Luggage” means luggage that passengers carry, keep or place in the cabin. Each adult
Passenger is permitted to carry onboard the Vessel or check-in only the wearing apparel and
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personal effects reasonably necessary for the cruise, including suitcases, trunks, valises, satchels,
bags, hangers containing clothing, toiletries and similar items.

10, “MATRE” BEERETEAZAGNKREA, T EKKE T2 B H 2 5
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“Travel Agent” means a person acting as an agent of a passenger, not a carrier, who is fully
authorized by the passenger to act for and on behalf of the passenger in the formulation of cruise
and any related travel plans, accommodation and travel or any other business, including, but not
limited to, agents who sign a passenger bill contract with the carrier, receive any bill issued by the
carrier, make an appointment, modify or cancel any reservation, sign any documents, pay and
collect any funds.

= REETAPN, MREBRRABAFEINS; BE; BE
PASSENGER'S OBLIGATION TO COMPLY WITH
AGREEMENT,APPLICABLE LAWS,AND RULES OF

CARRIER;QUARANTINE;INDEMNIFICATION
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Compliance Obligation Generally. Passenger shall at all times comply with the provisions of this
Agreement, all applicable laws, and rules, policies and regulations of the Carrier, the Vessel and
the Transport (as the same may be changed from time to time with or without notice), and always
abide by the lawful instructions of the captain, senior crew and crew. Passenger agrees not to enter
any areas of the Vessel designated for crew only, including crew quarters, under any circumstances
whatsoever. Passenger further agrees that Carrier may prohibit or restrict Passenger from bringing
any alcoholic beverages, drugs or any other articles endangering or possibly endangering the
safety of any person or property on a cruise ship, as well as any kind of animals (except those
serving animals which are otherwise provided for in this Contract and which are carried on board
with the consent of the Carrier) for consumption onboard the Vessel and agrees to comply with
any Carrier policy covering such matters. Nothing in this Agreement shall grant to Passenger any
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right to sell products to or provide services to other Passengers onboard the Cruise or Cruise Tour
and Passenger shall be prohibited from doing so.

2. WMERNBEARBEAFAEEMEEBEMR. REIBETFHEE. FREF
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Passengers are solely responsible to maintain in their possession all passports, visas and other
travel documents required for embarkation, travel and disembarkation at all ports of call.
Passengers assume full responsibility to determine through their Travel Representative or the
appropriate government authority the necessary documents. Passenger agrees to provide to
Carrier(at Carrier's reasonable request)any travel documents. Carrier shall return such travel
documents to Passenger by no later than the end of the cruise.
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Passenger understands and agrees that Carrier has a zero tolerance policy for illegal activity and
shall report such activity to the appropriate authorities. In case of passenger’s breach, Carrier also
has the right to require passengers and their accompanying passengers to disembark from the ship
without any responsibility for refund or compensation for the loss or expenses of the passengers
and their accompanying passengers.

4, F—REREAREARE: EEFTR MR, K35 EMREATHRKFARE
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Each adult Passenger undertakes and agrees to supervise at all times any accompanying minors to
ensure compliance with the provisions of this Section 3.
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Passengers must be fully subject to the Carrier's or master's right to dispose of the ship's safety and
navigation safety. Carrier may also change accommodation, alter or cancel any activities of, deny
service of alcohol to, confine to a stateroom or quarantine, search the stateroom, property or
baggage of any Passenger, change a Passenger's Land Tour, disembark or refuse to embark the
Passenger and/or any Passenger responsible for any minor Passenger, or restrain any Passenger at
any time, without liability, at the risk and expense of the Passenger, when in the sole opinion of
Carrier or Captain the Passenger’s conduct or presence, or that of any minor for whom the
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Passenger is responsible, is believed to present a possible danger, security risk or be detrimental to
himself or the health, welfare, comfort or enjoyment of others, or is in violation of any provision

of this Agreement.

6. EEEAMRENTARAEAEFAZHEGRE =F2AR (BEELRTTRE
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Passenger, or if a minor, his parent or guardian, shall be liable for and indemnify Carrier, the
Vessel and the Transport from any civil liability, fines, penalties, costs or expenses incurred by or
imposed on the Vessel, the Transport or Carrier arising from or related to Passenger’s conduct or
failure to comply with any provisions of this Section 3, including but not limited to: (i) any
purchases by or credit extended to the Passenger; (ii) requirements relating to
immigration,customs or excise (e.g.illegally stays at a port of call and fails to return to the Vessel
by the embarkation cut-off time); or (iii) any personal injury,death or damage to persons or
property caused directly or indirectly,in whole or in part, by any willful or negligent act or

omission on the part of the Passenger.
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Passengers are required to arrive at the port within the time specified by the carrier for boarding. If
no time is specified, passengers must arrive at the port of boarding at least three (3) hours earlier
than the scheduled departure time. Passengers agree to return to the ship in time at all ports of call
during cruise and, in any case, at least 30 (30) minutes before the scheduled departure time.
Carrier shall not be required to refund any portion of the Cruise Fare paid by any Passenger who
fails for any reason to be onboard the Vessel or Transport by the embarkation cut-off time
applicable to the specific cruise or cruise tour or the boarding cut-off time applicable at any port of
call or destination or point of departure as the case may be, and shall not be responsible for
lodging, meals, transportation or other expenses incurred by Passenger as a result thereof.
Boarding cut-off times for any port of call or destination or point of departure are as announced on
the applicable Cruise .
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8. TwETHMEE mENEBAEDRAZALRED LR EHREEEASE,
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For whatever reason, Passengers are required to land at the port of departure or at the port
designated by the carrier. After cruise cruise, Passengers who do not comply with the instructions
of the carrier will be evacuated by the Carrier. The Passenger agrees to compensate the carrier for
any delay, expense, loss or damage caused by refusal or failure to land due to non-compliance
with the carrier’s instructions.

9, EEMAEE, FATRZEMER, REASMBKOFREREMRE, 87K
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AR FAEARRK. AEMRFZAE, GFETRT 0AEANKEAT A FMUREAZA
ATHELEEHETHEARLFERIRE LRREZANRETATVNEGEREEZESF
F, FEHAEUTHAEEN: www.aocruise.com.
Carrier may refuse to transport any Passenger, and may remove any Passenger from the Vessel or
Transport at any time, for any of the following reasons: (i) whenever such action is necessary to
comply with any government regulations, directives or instructions; (ii) when a Passenger refuses
to permit search of his person or property for explosives, weapons, dangerous materials or other
stolen, illegal or prohibited items; (iii) when a Passenger refuses upon request to produce positive
identification; or (iv) for failure to comply with Carrier’s policies, regulations and procedures,
including but not limited to Carrier’s Passenger Conduct Policy or Carrier’s policy of prohibiting
excessive contact with staff on board. Carrier’s Passenger Conduct Policy is incorporated into the
Guest Ticket Contract and are available online at the following website: www.aocruise.com.

10, AmMATZeMEREZE, TREGRKRECEBRME, AREAHERERLTE
#HATHE T REREE.
In the interests of safety and security, Passengers and their baggage are subject to inspection or
monitoring electronically with or without the Passenger's consent or knowledge.

11, EAEABMKATET A% = £ PR WEFAH, N RE TR E M = AE AR S
FEARIEER; Hoh, AR AT F XK B2 AT 7 18 30 S 42 R 5 T 7 8 5 o A T 45 5k
RARE, AHEERT RE R E S 18 2 [ [E] T = A R ke 58 A
If Carrier exercises its rights under this Section 3, Passenger shall have no claim against Carrier
whatsoever and Carrier shall have no liability for refund, compensation loss or damages of
Passenger, including but not limited to any expenses incurred by Passenger for Accommodation or
repatriation.
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W, R E T RAT; E4LBEM; K KF A FITNESS TO TRAVEL;DENIAL

OF BOARDING;MINORS

1. RERIE: EARAKERATRERFE AN S RERLE G RGE, BEF2x iR
HEAA R A = A ET AR,
Passenger warrants that he and those traveling with him are fit for travel and that such travel will
not endanger cruise or other persons and property.

2. mIEEH. +/\ 18 AFUTHRESFHETUCE B E£EBME, REFTT/N
(18) A 2 S Ll EF Wb iy i F iR B L B, S8R RFAHKEFR L AEEAEEMEE
BRkAT: XFATH/N U8 APWERKRE, NEHGE. FROEHILIH. AZARY
AR E R R E R EFRIEANRA. BREESRE LA REATAH B F
W R T RAEEA MR FRRA
Passenger under the age of 18 will not be assigned to a stateroom unless accompanied in the same
stateroom by an adult passengers of 18 years or older living together, or parents or guardians of
minors living in adjacent cabins and traveling with them. For married couples under 18 years of
age, legal and effective marriage certificates should be provided. Carrier reserves the right to
require Passengers to provide age certificates at any time. Except as stipulated in Section 5 of this
Ticket Contract, the age of the Passenger on the sailing day determines the age status of the
Passenger during the whole voyage.

3. BAMB) ., EEAMERLT, EMBEIT B H R 5T R (8] 24 ok sk A
F 0 (24 FARULBRE, T4 BUC b 5 3805 B AR R E A E A A BAT A6 F
ZHWZR IR, REERANE, AEASIMKAENELLEMIRLEZHT A,
Pregnancy and Infants. Any Passenger who will enter the 24th week of pregnancy by the
beginning of, or at any time during their Cruise Tour agrees not to book the cruise or aboard the
Vessel or Transport under any circumstances. If Passenger violates these provisions, the Carrier or
captain has the right to refuse to board the ship or take the means of transport.

EEAERLT, FRFRUTIEIL (a0 E R 2 LB REEHES (6) AL

B, TRAEFURE R KRG ED, A EMRE T Z A REMAEZ AN BT ARG ZH
WIEMTAE ., AZASIBKANELLERRRLEZHT A,
No infants under a specific age (at least six (6) months) shall be booked on a cruise or Cruise Tour,
nor brought onboard the Vessel or Transport by any Passenger under any circumstances. If
Passenger violates these provisions, the Carrier or captain has the right to refuse to board the ship
or take the means of transport.

4, RAHER, #EMREATH. WRRLMTEFARS, RFELELERARET
FRARFEEMEFTREETFEISARERT 2 CHFETRTERAETRS K4,
REM TR Z o EmAZANALAREANFEE R REFAE, &HikEEEMRE K
g LR R A e ER TR, ERAZAELTEARKA. FEXFEA, WikEMLAER
ARME, FRAZEA#TE2BEE. REFANFEMR: RESMZ L, MTRE. REMT
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FRAFTENEENE, BANEAER, SV ATER/ BRI e R E R 5 ekt

RERETHERNAR, BT, WEKEM T EFERS A FATROREELA L&
RE S — LE X B R B TR vt A RARATHEA, TR
A& Rk s, LN aTEFRA, Bt ANIRENES T AR EER.

Special Needs. Any Passenger with mobility, communication or other impairments, or other
special or medical needs that may require medical care or special Accommodation during the
cruise or Cruise Tour, including but not limited to the use of any service animal, must notify the
Carrier of any such condition at the time of booking. Passenger agrees to accept responsibility and
reimburse Carrier for any loss, damage or expense whatsoever related to the presence of any
service animal brought on board the Vessel or Transport. Passengers acknowledge and understand
that certain international safety requirements, shipbuilding standards, and/or applicable regulations
involving design, construction or operation of the Vessel may restrict access to facilities or
activities for persons with mobility, communication or other impairments or special needs.
Passengers requiring the use of a wheelchair must provide their own wheelchair ( that must be of a
size and type that can be accommodated on the Vessel ) as wheelchairs carried on board are for

emergency use only.

5., MTEMERAENFR KM RE, AEAIMRKAAARIELLEM. EAE
ANBAKATE T AR W& FARARA, NREH T @AZARCEMREIFRK, HAE
AT R EAEEMER BERAIFENTE CEELRT REEHRE I ERE
[E] T 7= A B A T 45 25 A0 58 R
Carrier shall have the right to deny boarding for violations of any of the policies set forth in this
Section. If Carrier exercises its rights under this Section 4, Passenger shall have no claim against
Carrier whatsoever and Carrier shall have no liability for refund, compensation loss or damages of
Passenger, including but not limited to any expenses incurred by Passenger for Accommodation or

repatriation.

E. %REME ALCOHOL POLICY

TR BT 7 A U 2R BB AR R OR B AR, TR R . T 2R BB R ORI R RO &
7, FAREMAME A DAL & 5 R 2B 0 ST K SRR R VOB E AU P i AR
ARARE, HAEMAELE KA ILIRE B L3 I Bk SR #E4T R
I AR B 4B 28 ) AT AR B4R BEIE 25 BB R R OB AR . IR E R B R AL, T\ (18) A
UL b AR B P AR AR K M B 2K BB R ORIk B B TR ELREAT B R R
FA, BRI KA SR S T R B ik AR T R B T R B & -1 9 1 5
HRREE KRR HEAA LR AREK. REFE, WREMREERAREREEM G K
AN BIAT B B B Ak N\ ROA B Bk 8 R B AL, ARIE A SRR R AR 48 R AR
REAE LR,

Passenger are prohibited from bringing any alcoholic drink, intoxicating liquor or beverage on
board the Vessel. All alcohol, wine/champagne and excessive non-alcoholic beverages will be
confiscated and discarded without compensation. Alcoholic beverages purchased in the Vessel’s
gift shops or at a port of call will be retained by Carrier for the duration of the Cruise and returned

to Passenger upon arrival at the port of disembarkation. Passenger shall have no claim for any loss
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or inconvenience incurred as a result thereof. Carrier reserves the right to refuse to serve alcohol
to any passenger. Passenger acknowledge that the minimum age permitted for the purchase,
possession or consumption of alcoholic beverages aboard the Vessel is eighteen (18) . Passenger
agrees to supervise all Minor under their charge to ensure that they do not violate this or any other
shipboard regulations. Passenger who attempts to purchase alcohol by using false identification
will be deemed in violation of this policy. Passenger agrees that Carrier has the right to disembark
any Passenger who violates this policy as well as any Accompanying Adult travelling with the
Minor who violates this policy or any other shipboard regulation.

0 R AR T s/ INMRTE SR 8% 19 R B AR AR o B AT A H IR B MR SR, ik B S AUE K
FREMRE &, FHEHEE. AROFRENLAFREIIE, UEEF XARSFEWT
T A REF TR 5 85 RV AT AR b T ST 2K SE AR R AROR
If a guest that is below the minimum age limit to consume alcohol onboard has a birthday during a
cruise itinerary that would then mean they meet the minimum age limit for consuming alcohol
onboard, they must notify the Guest Relations Desk and provide evidence in the form of their
passport as proof of age in order to allow the Guest Relations Desk to update their details and
permit them to purchase alcohol onboard.

. WEATZE. W7 PASSENGER’S LUGGAGE AND PROPERTY

1. ATERAFzE LR, E—RFRELFEF LB D EEBRFENTENURT A

KERKEEH BTN A E, BFEFRA T34 RITR Ta. FRA.
BRPIRR, M EUYE. EEAERLT, ELE. PEEEFEIEHEBNZ
B, EAREHATRETETEENERN R, WK, BRI (BEULELFEEF 45+ 7
AR, RE. FX. BEYRE, ACARYERETELECHE X ERRAE ARK
e s, X TREFEFHEAY &, EAEZANYELFEELER, UAEZAFR
ERREZ R W ERRETEEMAZEANBTAGFLZHNERTA,
Baggage Limits and Prohibited Items. Each adult Passenger is permitted to carry onboard the
Vessel or check-in only the wearing apparel and personal effects reasonably necessary for the
cruise, including suitcases, trunks, valises, satchels, bags, hangers containing clothing, toiletries
and similar items. In no event shall any Passenger bring on board the Vessel or check-in, or in
connection with the Land Tour, any illegal controlled substances, fireworks, live animals (except
under the terms of Section 4.4 below), weapons, firearms, explosives or other hazardous materials,
or any other items prohibited by applicable law or Carrier policy. Carrier reserves the right to
refuse to permit any Passenger to take on board the Vessel or on any mode of Transport any item
Carrier deems inappropriate.

2, HEHEHYERE . AEATRIERETHETELEAE., ZASE (AHEEFRTE
ARRE). ZuYEREhheE. #eB. KE. Xifid., TA®. X, TREFZEX
EURENREATERTES. BUREAFE T 2K LR B EAEME S IAE T
ATEXIMAEZA, FREERLAFEEZEY R RXAAEZA, WAERAZAXN LR &K
RBEFANET L AEAERLT, REANLFAREATF RN 8 EH SEAETEL
ERFAHEKRE, #eB. Ae. AMEF. TREAZE, RERE/ETRE. BETEE
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BRAR A, TREMS, BRE. G RECFEN SN REAIMITAERE, REETRA
FENZAREEN RECKH LA R EY R ER EXFEARZARE B FHRT W d A
THSREFHEAEALERREEA AZAMRENEAREY R ERIRE, K
FERFTHELHRET ERBIEERY, AEAABANFTETELAZEEGRAE T —LF 6 A F
AL I 2 R AT

Limited Carriage. Carrier does not undertake to carry as baggage any tools of trade, household
goods (including but not limited to appliances and furniture), fragile or valuable items, precious
metals, jewelry, documents, negotiable instruments or other valuables. Each Passenger warrants
that no such item will be presented to Carrier within any receptacle or container as baggage, and
hereby releases Carrier from any liability whatsoever for loss of or damage to such items when
presented to Carrier in breach of this warranty. In no event shall Carrier be liable for normal wear
or tear of luggage or property, or loss of or damage to jewelry, cash, negotiable paper,
photographic/electronic, medical or recreational equipment, dental hardware, eyewear,
medications or other valuables unless they are deposited with Carrier on the Vessel for
safekeeping against receipt (LOTs do not accept valuables for deposit). Carrier's liability, if any,
for loss of or damage to valuables so deposited shall not exceed the amounts indicated in Section
11.6 above.

3. ARUBUM F=By AL FE . WAL TR 2 R B R AUBURN W 7= i I 7 R o AR B B TR A
AEEFI RS %A, &M ERRELE KGN =1 (30) RATAMK, &AEAT
PLEIA K B9 T E & 77 AL BB =, TR AR B S0 P BT R A ST R T P E A A
ERA B9 AR E AT E AIE AL EZIM P 0 5% R Bk B S0 7 TR A BT A
W= T Ak AR B9 A A
Disposal of non-acquired property. Property not claimed upon arrival of the Vessel will be stored
at the risk and expense of the Guest and/or owner of the property and if not collected within 30
days of the Vessel’ s arrival, may be disposed of by the Carrier in any manner whatsoever it deems
fit without any liability to or compensation to the Guest and/or the owner of the property and/or
any other person. The cost of the Carrier’s disposal of the property shall be borne by the Passenger
or the owner of the property or any other person having a legitimate right to the property.

4, MATF. MHREGY N T BN, REANBETEAREREEFHETTE,
Mk mZHEER, AUNEE: (D %EF. REZEGFSGRE S5 AEZ ARHA
ZRA. REASKKZE ik R EMEMEE. BNRFREEE, RELTARME
WEMeH., &%, XH., FAIMERE; Q) AZATEZHERARE. HE. X
EHMEZZFMFNEM L E MR CBEEERA. #H%) ; ) 1 (D . @
BT AT Be ABAKHE, BB ZHIENFOR UM REZ KA AE A iR
FrAZIUE, EMRERLKNH (EH) J&, AEBAKRBERSZY =8B 8 & E,

Lien on luggage, property and other property. The Carrier shall have a lien upon any baggage,
money and other property belonging to any Guest or in his possession, in satisfaction of: (i) any
sums, monies, expenses, charges or damages whatsoever which are or may in any way have
become due whether under the Passage Contract or any other contract or otherwise by the Guest to
the Carrier, or to its servants, agents or representative; (ii) any costs and expenses of enforcing
such lien and in relation to the storage and sale of such baggage and property (Including legal fees,
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lawyer fees) ; (iii) Interest on the above items (i) and (ii). Upon accounting to the Guest for the
balance remaining, if any, the Carrier shall be discharged from all liability whatsoever in respect
of the property.

+. EFFEAEEMAIRSES MEDICAL CARE AND OTHER PERSONAL

SERVICES

1, TRENETFEMRS . £ TEERTHER AT FE e RE, of% £ R pr
FREDRGEHENETFERS T 2F TIREIHBRE,; b, AZ AT L EE MR E
ERATHE R AT EENTAEED, AECRBRLAZEARERS. HEAMR L
R TEXETEF ARSI GE FRENEF RS WA~ En—RRYEHZEE
A, REANEMREBBTAHARBRENZHNETEF AR, AREAT EFNREZE
WRGE, ZFEFAREEARERERS, THHENAEREZANTREAIREARA
&, HEREAEANNEFRREE TRERS. dTEAEFARRHNEF RS, BTHE
HEFRSE. DU, 7. ERBHEREHET ALY, 2 RERELCRS, REAAT
FARAELA T
Availability of Medical Care. Due to the nature of travel by sea and the ports visited, the
availability of medical care onboard the Vessel and in ports of call may be limited or delayed and
medical evacuation may not be possible from the Vessel while at sea or from every location to
which the Vessel sails. To the extent Passengers retain the services of medical personnel or
independent contractors on or off the Vessel, Passengers do so at their sole risk. Any medical
personnel attending to a Passenger on or off the Vessel, if arranged by Carrier, are provided solely
for the convenience of the Passenger, work directly for the Passenger, and shall not be deemed to
be acting under the control or supervision of the Carrier, as Carrier is not a medical provider.

RS REBZEN KR, KRR EEMFFRSTE (BEEFRTEBE. AL
¢ J5. Spas. EEV . TARBE. BERS), HARBIGE T EMEILEFE T BETEE,
RW®ZFRSNENREEANZ B B, REAEAA AR L3RS 0922 H IR B3R OF 3R BUK
i, B LR R SR BT R EFTR A RN A R L6 F A, 11504 =1 A AE A B A
REARRETE. ¥ TRZEFRFRETRARFTRBAEFRS, AEZABTFAEEA
FiE. MEMAIN: AR LWL MEIF, ZFIH, TAEMEEA, ARETEAR, L&
JETAEA R, Spa TAEA R, SEALALKIE R 42 855 € B & Ao A RSBy SR B2 3 A Bk oL 27
FHIRT, AEBALFEXN LR A REEMATAHAEER T
Relationship with Service Providers. Any onboard concessions (including but not limited to the
duty-free shops, gift shops, spas, beauty salon, art program, photography) are either operated by or
are independent contractors on board the Vessel, on Transport or elsewhere and are provided
solely for the convenience of Passenger. Even though the Carrier shall be entitled to charge a fee
and earn a profit for arranging such services, all such persons or entities shall be deemed
independent contractors and not acting as agents or representatives of Carrier. Carrier assumes no
liability whatsoever for any treatment, failure to treat, diagnosis, misdiagnosis, actual or alleged
malpractice, advice, examination or other services provided by such persons or entities. Guest
acknowledges that the Vessel’ s hair dresser, manicurist, art auctioneer, duty-free shop personal
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and gift shop personnel, spa personnel, wedding planners and other providers of merchandise and
personal services are employees of independent contractors and that Carrier is not responsible for

their actions.

3. EFRHFBENMAFERSNTR. ERREAE LIBTHERRF FNETESF
REBHECNMARESIAFERSFH, LRREFACEIREARFTHETRLETH
B RBHERECT L EEXAXF LRRESHEAZAREXF T RS HE, G
Bz ARAT 5 AR A AT R,

Payment for Medical or Personal Care Services. Passenger shall pay for all medical care or other
personal services requested or required, whether onboard or ashore, including the cost of any
emergency medical care or transportation incurred by Carrier and any costs associated with the
provision of medical services as provided in the CLIA Passenger Bill of Rights. If Passenger is
unable to pay and the Carrier pays for such expenses, then Passenger shall reimburse Carrier for

those expenses.

J\. B ¥ B HEEHE 3 E SHORE EXCURSIONS, FACILITIES OR OTHER

TRANSPORTATION

B AR IE AN E R H W B B AT R R AR K T B Z R, 2 R B R R S
CRHRE: ERAATIR D), UREMBM=2iRE. #Lig, 5. 818, FETERHE
CRMBEBAIMRS CBEFAMEANZH ., F R, HNWNAEE A G EATRE
W, HEGETAEN R, LRRE. B8, mafREmEEST. TAEA. RZA &F
A AL A F T, TiAEEARZANZREA. REASKETE. REAZARELZH
SR A LR Bilr, . B1E. i TUE RO R LR AR AR T 4R BE e B AE B 5K
R%, a2 BBERASINF AR, EREZATXEN LR BT GETREZREA, REA
AT A AT B SRR, TXSREZH TR, RER R k. £ETELT, HHLREM
BAEEFNETTY, AR EZRE, MESES L T ERAXBTALEZT
FEAFK. iR, TH. fE. AGHE. ATRACEAGE, AZ AT LAEE
o, HRER, EMRTHREHHRATRELFTIG L Z LS EMR S, KdE51Z
AT BRAT R F R & f F K AATAR, REAMTEERZS R LHEREL RS0
BARRYEXHEMDRL, BiR, TH. fE. AGHE. RTRAMETHE, T&
HEMRAE,

All arrangements made for or by Passenger for transportation (other than on the Vessel) before,
during or after the Cruise or CruiseTour of any kind whatsoever, as well as air arrangements, shore
excursions, tours, hotels, restaurants, attractions and other similar activities or services, including
all related conveyances, products or facilities, are made solely for Passenger’s convenience and
are at Passenger’s risk. The providers, owners and Carriers of such services, conveyances,
products and facilities are independent contractors and are not acting as Representatives or
representatives of Carrier. Even though Carrier may collect a fee for, or otherwise profit from,
making such arrangements and offers for sale shore excursions, tours, hotels, restaurants,
attractions, the Land Tour and other similar activities or services taking place off the Vessel for a
profit, it does not undertake to supervise or control such independent contractors or their
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employees, nor maintain their conveyances or facilities, and makes no representation, whether
express or implied, regarding their suitability or safety. In no event shall Carrier be liable for any
loss, delay, disappointment, damage, injury, death or other harm whatsoever to Passenger which
occurs on or off the Vessel or the Transport as a result of any acts, omissions or negligence of any
independent contractors. For the avoidance of doubt, any shore excursion or other services
Passenger may purchase from a Travel Representative should be subject to terms and conditions
agreed between Travel Representative and Passenger, and Carrier assumes no liability for any loss,
delay, disappointment, damage, injury, death or other harm whatsoever to Passenger which occurs

during shore excursion or performance of such other services.

M. REZEAFEHNERE. L ERE#H CANCELLATION, DEVIATION OR

SUBSTITUTION BY CARRIER

1. EAMHA . BAFMH, FRELT TR TAEANENEIL. SN BRE R
WP e, AR RAER A EHEM T, IAKRELEREER, REALFES
i %, BUR] 4 TIUR BT AR B, F SIS, B BN MR S AR TEAR LSS T LLBUA .
Rl RERBR, REHEMBEHIERITE, FEE, Bl REXECULEANT
H. F/%T FNFFIHMENLE 6 KWA RS, Bt EREFMBUH, RA. e, FkK
BHAT A, REANHTFA RENEMREFER AT, ZREERGHEELRTHREREE.
g AR K
Since force majeure, accidents, incidents, etc. are not attributable to the carrier’s objective
circumstances, or for the safety of ships or passengers and property, or for salvage or attempt to
save lives or property, or fail to meet the minimum requirements for the number of persons,
Carrier may cancel, advance, postpone or deviate from any scheduled sailing, port of call,
destination, lodging or any activity on or off the Vessel, or substitute another vessel or port of call,
destination, lodging or activity without prior notice. Unless otherwise provided in Section 9.3 and
9.6, Carrier shall not be liable for any claim whatsoever by Passenger, including but not limited to
loss, compensation or refund, by reason of such cancellation, advancement, postponement,
substitution or deviation.

2. HTHEMBFNE (FRELRBURNABTATASOA R Bk oy E T4 4
BWHAET, AREAHENTUETF, HZEFATHIMEALZAERRFBRAT ARG,
R FATAERAEFBHE, RE, BiR, EHRIBR. REAIREF, REATAKEEAE
ERBRKNFAE,

Carrier shall have the right to comply with any orders, recommendations, or directions whatsoever
given by any governmental entity or by persons purporting to act with such authority and such
compliance shall not be deemed a breach of this Agreement. Carrier shall not be liable for any
cancellation, advance, delay, replacement or modification, loss or damage caused by such

compliance.

LATRAFMHLTRHFETEIE RERER “THRAEFHR" BETETUL.
TREBRMAETROEL, QHEEFRT AR, WRHE, &KF, HETH. H8. FTH
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WR,FLEIELET, FI, KA., £4AKRE. BRREIEHITNT A, ZH. Wy
ER . MFHER. Her. BE. KK, R, KRAEES, BWEHSEM. REL. R
AEE. EAFAE. ZF. RREF. RAFEH (BFEER). UEHRHRZ L H
KR — R, WRRAIAE, R RERHEHRERST (REAZRE R
AE WP ENA G TR E ZWEIL) . TERIERKREIRECEREN S, B
DB EE., MELYH. NEBEE. RiEENHBR/EFTEARLHREELS. BAF
WIIRBLE/ RESELET. ROV FTRERE A RESFENFERL., RECEEAE
AEREEHOERL (AEELRTEHEMANREFSRNAZAZARELE). STTH
NEHTHEAZAMEEMBHE, REREHN, NEHTRAAL:

Cancellation, deviation or substitution may also be caused by a Force Majeure Event. “Force
Majeure Event” refers to incidents that cannot be predicted, avoided and overcome, including
but not limited to Acts of God, breakdown of the Vessel, wars, hostilities, blockades, labor
conflicts, strikes aboard or ashore, stoppages, boycotts, prohibitions or restrictions, order or
restraint by governmental authorities or others, arrests, requisitions, seizures or controls, hijacking,
piracy, fires, conflicts, Insurance company directives, acts of terrorism, civil commotions, riots or
civil strife, epidemics, quarantine restrictions, weather conditions (including typhoon) and
considerations of safety of the Vessel (of which the Master shall be the sole judge) , foundering of
the Vessel or breakdowns of or damage to its hull, machinery and fittings (which Carrier could not
have anticipated or avoided despite our normal comprehensive mechanical checks), inability to
secure or failure of supplies including fuel, requisition of the Vessel, port congestion or blocking,
poor access, difficulties in entering the port, travel advisories (warnings) issued by governments of
the destinations/the World Health Organization, medical or lifesaving emergencies, red/black
outbound travel alerts issued by government authorities, and any other situations of which the
industry has no control and which are unfavorable to outbound trips of travelers, or other
circumstances beyond the Carrier’s control (including but not limited to a change in Carrier’s fleet
deployment caused by any of the aforementioned events). The followings shall apply in
circumstances of cancellation, deviation or substitution by Carrier caused by a Force Majeure
Event:

(1) HBAZEANET A RAFFATRIT G R FUR R AT, AZAUR/HH
AT R AR E—FREN Y N =1 (300 HZ W HKERHLRATRE (R k5 £ & LK
ARET ZwiE) RAAZ AFTREITE M. B RAT AT T B R Z8 B R W iRAT
REEKRBLLCHITERA
Pre departure, if Carrier is forced to cancel a cruise completely due to a Force Majeure Event (a
change to the itinerary or substitution of ports of call shall not be deemed cancellation of a cruise),
the sole liability of Carrier, shall be for refund to Passenger or Travel Representative (when
booked through a Travel Representative) the payment received for your booking within thirty (30)
days. Passenger booking through a Travel Representative should contact your Travel
Representative for refund.

(2) ATRITSH, WRETAARAFHFERETRALZFLE LSS ERIAAK
Boi RAMEE, MWRENFAUTEEN: () BEXRERNTRLH, ZEFEALT, &
AR AR IR ER A BA G R ERELRATRE (WRRE AL RTRETENE)



7 ING iz P it
%,\} Astro Ocean Cruise

FAAELNANELHTEAS TRE —EAME; (11) BUHATE, ZEBAT, REANY

ThE=+ (300 HZ W EEKEHERTRE (WRREZEBLRTRETENE) BE

B A BT ER BT 3 5% R B 0% KB 4B gt B 1 AT R AT R R AR BOE B A S AT RE

EREBEAGCHERFTA .

Pre departure, if itinerary change is required due to a Force Majeure Event and is deemed to have

an adverse impact on the overall holiday experience, Passenger will have the following options: (i)

accept the changed arrangements, in which case Carrier will, within thirty (30) days, refund to

Passenger or its Travel Representative (when booked through a Travel Representative) the

unactually incurred expenses; or (ii) cancel the cruise, in which case Carrier will, within thirty (30)
days, refund to Passenger or its Travel Representative (when booked through a Travel

Representative) 50% of the Cruise Fare received for your booking, plus port taxes and fees.

Passenger booking through a Travel Representative should contact your Travel Representative for

refund.

(3) WREMBATETSEE HRERLFARZWEINL ANTFETRAETERE &,
AEANVUR/HE MM AENE—FTELY A THE=+ (30) BHZA, ¥REFRZEN
HRARL L REBZHLRTRE (WRKREZEBLRTRETENE . ELRTREITEDN
TREAEER R B RAT R E R B AL R X5 .

After commencement of the cruise, if any deviation or substitution is required due to a Force
Majeure Event, the sole liability for Carrier, shall be for refund to Passenger or Travel
Representative (when booked through a Travel Representative) the unactually incurred expenses
within thirty (30) days. Passenger booking through a Travel Representative should contact your

Travel Representative for refund.

4, MEBMB;AER, WRATENE & A0 B A 08 TERIE, H EATAE F A3 540
AREA AR, WA REARALAN. ZAMTWERRI, MATBLZEF AL, B o
BURHEC R HEAEAESEENRE (B ESRTATRA) MBUHEEE RERMR
AR, REANGCBEZHERNEEE, KA TTERE, TEHEANRET —MHRFAM T E
R et Bl RATR —BA A TiE. WAHEILT, AEATFE W kB A EE A 0B FAME
RS
Passengers understand and agree that the departure and arrival time of cruise itinerary cannot be
guaranteed, any part of the itinerary could be delay possibly, and it may be canceled and reached
port due to weather conditions, safety of navigation, navigation through restricted waters, ports
and waterways and other circumstances beyond the control of the carrier (including but not limited
to the force majeure events). Notwithstanding the foregoing, the carrier will arrange reasonable
alternative port, or modify the itineraries, trying the very best to ensure the passengers experience
the original itinerary as much as possible by providing one or two options. Under such
circumstances, the carrier does not need to make any refund or compensate the passengers.

5. MEHNARE, wRHRTEFTEALRAEAMAELE, FUHRBENLL,
AT A 2 B AE A AT A P B0 1 AR LI 4B 28 H A 308 AR 5 77 A0 55 A A 9 IE
HIBATRAAT, A2 UEMEERm# 7 KBTI, SRBUE T E KRk B AT A F WA K
o 2 3f T 08 B B A oK [E] R ik A B AL B AT A R B RL 4 e T SF IF ROAAR KR ) B3
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FETRBIEA, HEFRETAFMN. ERERBEFAFRKZIARE, 7T BAEARE K
FAT AT N RI S, IEFRE A EAT N 7 s AIE A1 R A A FE.

Passengers on behalf of oneself and the passenger side agree that if the itineraries have been
modified due to any incidents that described above, they will not compel Carrier to accept any
conditions or interrupt the normal operation or sailing of the vessel by way of group protests,
refusal to embark or disembark the ship, or behave in any other extreme ways to protest, or act in
violation of Passenger Conduct Policy and laws or regulations of countries that are involved in the
cruise or any other actions. Passengers shall at all times comply with notices, instructions or
orders from the ship’ s Captain and shall in addition comply with the Carrier’ s Passenger Conduct
Policy. Failure to comply with this Section may subject Passenger to actions Carrier may take
pursuant to Passenger Conduct Policy, and Carrier may also hold Passenger liable for any losses it

may suffer therefrom.

6. AR F A AE AL TR B K IE B RS AT R BUR SR B4 0k, U (1) el
RABY T LB, AEAMRKREIERTRE (WRKELEBLRTREITERNE) BL
A AFTRE AT R 5 R AR AT R R AL UL, R E F A B RB LR SEIR & £ %
WAy (2) AdE AT A A 18 Y B 9 B AR HE SORME AR B89 BN 5 R (m AL T 4R 3% D)
(3) EHRECE LR, REARFTARBRS ERREEFHREST ) FEZLER
FREEENRT; (4 ZHMBTEL I IERRAL LSBREFEEEMEAOT
MR, WREARFR RN A EEZHOEFT RS
If Cruise is being canceled due to mechanical failures (or Cruise Tour is being partially canceled)
which are due to the Carrier’s fault, (1) when it is canceled, passengers have rights to get a full
refund, if Cruise is being terminated early, passengers are entitled of partial refund; (2) the Carrier
could compensate additional fee within the appropriate scope (such as airline ticket change fee); (3)
when passengers have arrived the cruise, they are entitled to be sent to the original destination or
their city of origin (by their preference of transportation); and(4) when passengers need to
disembark and stay overnight on any unscheduled port due to the cancellation or partial
cancellation of the Cruise Tour, accommodations shall be arranged (by the choice of the cruise

company) for the passengers.

+ . KE B ZEHME KR WE N CANCELLATION OR EARLY

DISEMBARKATION BY PASSENGER

1, wREEBARTRETEN, NWENEHRKERA, SFEELRTEMBHRHL
R Al B, BOR AR 5% A E AUk 5% 3 R 8 AT R RAT RE TR AW, 1A EAZ A F#,
165wy e A S o 40 3ot B LA 2RE B R, MR MEAT B RAT REPT R E R, TWARAE AL M
N BT Bt A B H s B e A 3 e 5% R e B AR AR OR R A AT R R AT RE TR
A& AIE Ao R A Z B RAT KRBT F 0, A K o5 385 5% ] o (4 30 TURE 2 190 2 Ak
TREIAM, AR WALZAXM. wRAZARE KB ERTREHTH, MkIERE
AFRATRE R AR, BRFKEREEZRATREL,
If a Passenger books the cruise from a Travel Representative,then your Cruise Fares, including but
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not limited to any fuel or other supplemental charges, government taxes and fees and other
charges are established by your travel representative that took your booking and not the Carrier.
Similarly, the payment schedule for your Cruise or Cruisetour Fares is established by your travel
representative that took your booking and not the Carrier. In addition, all cancellation and refund
policies for your Cruise or CruiseTour fares are established by your travel representative that took
your booking and not the Carrier.If a Passenger books the cruise from a Travel Representative, any
payments of the Cruise or CruiseTour Fares shall be made to the Travel Representative and not the
Carrier. If Carrier received payment from your Travel Representative, the refund will be provided
back to that Travel Representative, unless otherwise agreed by Carrier and Travel Representative.

o A0 30 i T 46 Z BT BT 46 )5, T B S BUBAT AR T = B A R AR iy A 46T R e i AT R

Rk, BEFERRNE, BRANFTELEZRTRERLAE, FREMEE (&
FHEBRARELANAD) LAFREFEFLWHHTERRWEM, ZEFATREAS
FEER. BEIAEELMHE.
Any refund due to Passenger as a result of cancellation by Passenger both prior to or after the
CruiseTour has begun shall be established and determined by the travel representative that took
your booking who shall have sole liability for any refunds, where applicable. In the event of
cancellation by the Passenger pre cruise, or early disembarkation of the Passenger for any
reason, including pursuant to any provision of this Ticket Contract, such disembarkation
shall be without refund, compensation, or liability on the part of the Carrier whatsoever.

2, WRBELAZ AREEENITENL (TR “AEBATENE” D TE, WEH

ZE AT CEAEEARR T H R0 g s b W pg 26 A . A3k, BUB R R KD AL
ZAIE NI FAM B F R RS HLR, BRnT:
If a Passenger books the cruise from the Carrier or its designated local affiliate (“Carrier Booking
Office”), then your booking including, without limitation, Cruise or CruiseTour Fares, payment
schedule, cancellation and refund policies) shall be bound by the terms and conditions of the
Carrier Booking Office, as detailed below:

(1) BERFEIFEABUETERE LR, BFEZERMEBHICT, WizEFRL
T &I e ACGE A S AR R BROH B R -
If you cancel your itinerary before the start of the tour or cancel your reservation due to unpaid or
late ticket payment, you will have to pay the corresponding cancellation fee to the carrier in such

cases:

(1) RENERR WRITREM T, FEREETOTRAXAF—EFTERIT L.

E¥XARENBRRFEANE, ZFITEIXAEEEMARABESTEN ., ZFTLTT
BABITAEEARR T SRR ERFEA;
Select fare programs (such as advance booking offers) require the payment at the time of
booking of a nonrefundable deposit. Different from standard fare programs, that deposit
amount shall not be refundable at any time after it has been paid. Change fees will apply to
bookings for which the deposit is nonrefundable;
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(i1) FARBENBORT, wREARMABOHTE, ZIUH a2 BORIBUE 5 A

For standard fare programs, cruises that are cancelled prior to the sail date may be subject to a

cancellation fee.

BUH %8 ] B9 2 R IE ACE AT FE AL B FR B 3 4 2 R B AR A B By im it

TR

i B

The amount of the cancellation fee shall vary depending on how far in advance of the sail date the

Carrier Booking Office receives notice of cancellation:

BUUH A 4]

If cancellation is made

AL BN R R B BUE F A
Cancellation Fee for Standard

Fare Programs

RE A TR BN BUE R
Cancellation Fee for Select

Fare Programs

JFATET 60 R EF T BUH 5% A BT 500 7T/ A
60 days or more prior to sail No cancellation fee RMB500 per person
date
FFALRI 59 K E 45 K A KT 500 75/ A AR 500 7T/ A
59 to 45 days RMBS500 per person RMB500 per person
FFATR 44 RE 29 K FREHH A% (LB BEH | BFFHE 40% (T2 8 5
44 to 29 days %) 3

40%of ticket fare (excluding
taxes and fees)

40%of ticket fare (excluding
taxes and fees)

FFACET 28 RE 15 K
28 to 15 days

TR 80% (T2 4 M
#)

80%of ticket fare (excluding

taxes and fees)

B A 80% (& A
)
80%of ticket fare (excluding
taxes and fees)

FHALE] 14 KB A A
14 days or less

2T 100% (& %4
i)

100%o0f ticket fare (excluding

taxes and fees)

EREFHH100% (T2 %%
k)
100%of ticket fare (excluding
taxes and fees)

(2) BAMBRKET R EFHTE., REEMEERNEL (AEEREARESFAMN
). BAEM, NZERRTABATEIMIFERRX, BERAEETRE.

Cancellation by the Passenger after the Cruise has begun, early disembarkation of the
Passenger for any reason, including pursuant to any provision of this Ticket Contract, or
“no-shows” shall be without refund, compensation, or liability on the part of the Carrier
Booking Office whatsoever.

(3) AIE ATTEALM R F 48 H 1R 4 mﬁ%?fﬁ&ﬁf&ﬁt%fﬁ%é’ﬁxﬂ , 1% S B B BUH
BEF A AR, BRiESNITERE A EREEMT,
Carrier Booking Office reserves the right to offer promotlonal cruise fares or other offers that may
modify the cancellation polices set forth above. Please refer to your booking terms and conditions
for any such booking.
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+— A& . MR EMFTHERF PERSONAL CASUALTIES, PROPERTY

DAMAGE AND LIMITATIONS OF LIABILITY

1. ZMRRGEHE, REANSETIREE R RENAZ G TR~ KK, BAF

BRETE: (D) KEHRHE. HEAZIRAE, GEEFRTRTAREARMKNELF
AR, FTRHFREATLK. ARRARAMK. BEHER. #RAET; (2) £ATH#
Ay (3 RAEM; (O REEAREEE; (5) RETF. MFma ARk, BFAHRE
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During cruisetour, Carrier shall not be liable for personal injury, death or property loss or
damage to passengers caused by the following reasons: (1) The intent, negligence or
negligence of the passenger includes, but is not limited to, failure to comply with the prior
declaration or instructions of Carrier or the captain, failure to comply with Carrier's
policies, regulations or instructions of the captain, senior crew or crew; (2)Force majeure;
(3)Accidents; (4)Reasons for passengers’ own health; (5)Natural characteristics, inherent
defects or normal wear and tear of passenger luggage and property; (6)Accidents are not
caused by the negligence of the carrier or the carrier’ s employee or agent within the scope of
employment or commission.
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Liability for Loss of or Damage to Baggage. If Passenger’s property is obviously damaged,
Passenger shall immediately notify Carrier and submit a written notice to Carrier not later
than before or at the time of departure. If damage is difficult to find when leaving the ship or
when property is returned, Passenger shall submit a written notice to Carrier within 15 days
from the date of leaving the ship or the property is returned or should be returned. If a
Passenger fails to submit a written notice in time in accordance with the provisions of this
paragraph, it shall be deemed that the Passenger has received the luggage intact and
undamaged.

BRETEFNRABRBARERBARERZEANZRA. REAEREREZZRN
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Unless negligent, Carrier is neither responsible nor liable for any loss of or damage to
Passenger’s property, whether contained in luggage or otherwise. Liability for loss of or
damage to Passenger’s property in connection with any air or ground transportation shall be
the sole responsibility of the provider of the service and in accordance with applicable
limitations.
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Guest acknowledges and confirms that persons other than Carriers who provide personal
services on board (including and not limited to hairdressers, manicurists, fitness coaches,
masseurs, photographers, gift shops, duty-free shops or shops) are employees of independent
contractors and work directly for Passengers. Carrier shall not be liable for any personal
injury, loss of property or damage to Passengers caused by the services provided by the
independent contractor.
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Guest acknowledges and confirms that, except as otherwise provided in this Agreement, if
Carrier arranges for Passengers air transport, land transport, Hotel accommodation,
ground transshipment, onshore sightseeing, medical services or other onshore transportation,
activities, services, facilities or entertainment, Carrier makes this arrangement solely for the
convenience of Passengers and does not represent or supervise the parties or individuals who
own, provide or operate such means of transport, services or facilities. Carrier shall not be
liable for personal casualties, property loss or damage suffered by Passengers in any such air
or land transportation, as well as participation in upstream shore activities, receiving
services or using facilities.
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Carrier hereby disclaims all liability to the passenger for damages for emotional distress,
mental suffering or psychological injury of any kind under any circumstances, when such
damages were neither the result of a physical injury to the passenger, nor the result of
passenger having been at actual risk of physical injury, nor were intentionally inflicted by
the carrier. Without limiting the preceding sentence, in no event will carrier be liable to
passenger for any consequential, incidental, exemplary or punitive damages.
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Limitation of liability. Except as otherwise provided in this bill contract or law, Carrier's
liability for personal injury, loss of property or damage suffered by Passengers during cruise
is limited to: (1)The liability of the Carrier for death or personal injury to a Passenger to no
more than 46,666 Special Drawing Rights (SDR) ; (2)The liability of the Carrier for the loss
of or damage to cabin luggage shall in no case exceed 833 SDR per Passenger, per sailing;
(3)The liability of the Carrier for the loss of or damage to other luggage shall in no case
exceed 1200 SDR per Passenger, per sailing.
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The exclusions , limitations of liability, conditions and freedoms of Carrier set forth in the
provisions of this Ticket Contract, as well as all rights, defenses or immunities set forth
herein, shall also apply to and be for the benefit of employees, Representatives, independent
contractors, concessionaires and suppliers of Carrier, other persons employed or acting on
behalf of the carrier, or The persons whose services or equipment are used to fulfil this
Agreement (including, but not limited to, the owners and Carriers of all shore side
properties at which the Vessel or the Transport may call, as well as owners, designers,
installers, suppliers and manufacturers of the Vessel or Transport (or any component parts
of either) together with the directors, senior staff, service personnel and agents of each of the
foregoing) , and/or any launches, craft or facilities of any kind belonging to or provided by

any of the parties identified in this paragraph.
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The provisions of this contract shall in no case affect the rights of the carrier under
applicable law, including but not limited to the rights of defense, exemption and limitation of
liability, nor shall they imply that the carrier waives these rights.

+=. #%47TR#E TRAVEL REPRESENTATIVE
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Passenger acknowledges and confirms that any travel representative used by the passenger for the
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relevant reservation of the bill contract shall be the agent of the passenger, and the carrier shall not
be liable for any act of the travel representative, including, but not limited to, cases where travel
representatives fail to remit ticket fare, port taxes or other payments to the Carrier (Passengers are
obliged to pay these fees to the Carrier at all times) or where travel representatives fail to remit

refunds or other payments from the Carrier to the Passengers.
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In addition, the receipt by the travel representative of a Ticket, this ticket contract or any other
contact, notification or information from the Carrier constitutes the receipt of those materials.
Passenger acknowledges that the Carrier is not responsible for the financial condition and integrity
of any travel representative. If the travel representative fails to pay the amount paid to the Carrier
by the Passenger to the travel representative, the Passenger is still obliged to pay the amount to the

Carrier regardless of whether or not the Carrier requests payment from the Passenger.

+=. HFEFFAKFANF WAIVE THE RIGHT TO PARTICIPATE IN

CLASS ACTION
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Passenger acknowledges that passengers can only sue Carrier in their personal capacity for their
individual related claims. Unless otherwise stipulated by relevant laws, passenger acknowledges
that any arbitration or litigation claim made by Carrier, ship or any means of transport may only
be filed separately and shall not be brought as a member or part of any class action or
representative action; and Passenger expressly agrees to waive the right to participate in class
action granted by any law. If your claim should be litigated in accordance with the provisions of
Section 19 below, the court will not have the right to hear claims filed in group action. Passenger
agrees that under no circumstances shall the provisions of this paragraph be separated from the
dispute settlement clause specified in Section 19 below.
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+W. BE. WK EFEHM AP WEHR USE OF PHOTOS,VIDEOS OR

RECORDINGS
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Passenger hereby grants to Carrier (and its assignees and licensees) the exclusive right throughout
the universe and in perpetuity to include photographic, video, audio and other visual or audio
portrayals of Passenger taken during or in connection with the Cruise or CruiseTour (including
any images, likenesses or voices) in any medium of any nature whatsoever (including the right to
edit, combine with other materials or create any type of derivative thereof) for the purpose of trade,
advertising, sales, publicity, promotional, training or otherwise, without compensation to the
Passenger. Such grant shall include the unrestricted right to copy, revise, distribute, display and
sell photographs, images, films, tapes, drawings or recordings in any type of media (including but
not limited to the Internet). Passenger hereby agrees that all rights, title and interest therein
(including all worldwide copyrights therein) shall be Carrier’s sole property, free from any claims
by Passenger or any person deriving any rights or interest from Passenger.
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Passenger hereby agrees that any recording (whether audio or video or otherwise) or photograph
of or made by Passenger, other Passengers, crew or third parties onboard the Vessel or depicting
the Vessel, its design, equipment or otherwise shall not be used for any commercial purpose, in
any media broadcast or for any other non-private use without the express written consent of
Carrier. The Carrier shall be entitled to take any reasonable measure to enforce this provision.

+3x. MAE EBETF PROTECTION OF PERSONAL INFORMATION
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During the booking process and Your cruise holiday, You may provide personal data to Carrier that
may include Your name, address, date of birth, email address, Your telephone number, special
occasion dates, vacation preferences and passport and credit card information (cardholder name,
card number and expiration date) as well as emergency contact information (the name, address and
telephone number of someone not traveling with You who Carrier can contact in case of an
emergency) (“Personal Information™) . In addition, You may provide Carrier with certain
additional information relating to Your dietary or religious preferences, health requirements, health
insurance information, medical conditions, gender or sexual preference (“Sensitive Information”).
You acknowledge and agree to provide accurate and current information and to update that

information as appropriate.
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You further acknowledge and agree Carrier may (a) keep Your Personal Information and Sensitive
Information (collectively, “PSD”); (b) use Your PSD in its business worldwide including but not
limited to respond to Your inquiries, process orders, contact You regarding customer service,
advise You of products or services which may be of interest to You or to personalize Carrier’s
service to meet Your needs or preferences; (c) share it with Carrier’s affiliated/related companies
so that such affiliates/related companies may use such PSD to send You marketing materials
which may be of interest to You, and (d) subject it to processing worldwide provided Carrier’s
safeguards are used. You agree any PSD You provide to Carrier in China may be used, processed
and transferred within and outside China and specifically to the U.S.
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You also acknowledge and agree Carrier may use and disclose Your PSD to unaffiliated third

parties: (1) after You request or authorize it; (2) to help complete a transaction for You; (3) to
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comply with law, applicable regulations, governmental and quasi-governmental requests, court
orders or subpoenas; (4) to enforce this Passage Contract or other agreements, or to protect the
rights, property or safety of Carrier or others including but not limited to reporting, assessing,
investigating and otherwise managing accidents/incidents, including disclosures to lawyers and
insurers; (5) for medical treatment (including medical disembarkation) purposes, including
disclosures to health service providers, medical evacuation assistance companies, hotels, airlines,
travel agents and, where You are unable to consent, next of kin; (6) as part of a purchase, transfer
or sale of services or assets; (7) when provided to Carrier’s agents, outside vendors or service
providers to perform functions on Carrier’s behalf; or (8) as described in Carrier’s policies, as

amended from time to time.
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Carrier takes steps to protect Your PSD including the use of internet security technology to encrypt
information and implementing business practices and procedures including staff training on the
importance of protecting PSD. You also play a role in protecting your PSD and You can help to
maintain the security of your transactions by not sharing your booking number or password with
anyone except those who are authorized to making booking arrangements on Your behalf. If
Carrier receives instructions using your booking number or log-in information and password it is

assumed that the instructions have been authorized by You.

MEFRRAZARERZH NV TFHAE, BFETE FEHEREERS L ZAL, BX
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You consent to Carrier sending You commercial electronic messages, including by email and
messaging services such as SMS, and to Carrier contacting You by telephone and fax, to provide
information about Carrier’s products and services. You may request to be removed from Carrier’s

contact list at any time.

+75. T4 SEVERABILITY
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Any provision of this Agreement that is determined in any jurisdiction to be unenforceable for any
reason shall be deemed severed from this Agreement in that jurisdiction only and all remaining

provisions shall remain in full force and effect.
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This Ticket Contract is non-transferable. Among other things, this means that the Passenger cannot
sell or transfer this Ticket Contract to someone else, and Carrier shall not be liable to the
Passenger or any other person in possession of a Ticket Contract for honoring or refunding such

Ticket Contract when presented by such other person.

+/N\. 5HERITHE*Z RELATIONSHIP TO OTHER PURCHASES

EHEENRRAVF B RATE A, R UUE B EAZ AW RRE> &, 2L, F
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To the extent permitted or required by law, this Agreement also covers Carrier’s CruiseCare

products, shore excursions, land and hotel packages, if applicable.

+ . EH EE, % E ¥ APPLICABLE LAW AND DISPUTE RESOLUTION

AREZFEEEAXFEEAAREMEEZEREFRBEME, RERATRE ARG A X
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This Guest Ticket Contract shall be governed by and construed in accordance with the laws of the
People’s Republic of China. All disputes under or in connection with this contract shall be
submitted to the jurisdiction of the maritime court within the territory of the People's Republic of
China.

—+. &% LANGUAGE
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This Guest Ticket Contract is drafted in Chinese. The Guest Ticket Contract can be translated into
any other language other than Chinese, and the Chinese version shall prevail in all cases.
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PASSENGER CONDUCT POLICY
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Throughout its history, Astro Ocean International Cruise Company Limited ( “Astro
Ocean” ) is devoted to providing its passengers with a wide variety of cruise experiences
that lead to exceptional vacations. Whether it’s our professional and friendly crew, our
unmatched ship, our almost endless variety of activities, our extensive list of beautiful and
exotic destinations and excursions, our exciting entertainment, or our wide variety of
delicious food, you will find many reasons why your Astro Ocean vacation will be one of

the best you have ever experienced.

TEERAENFRER PRV )2 —, R EWREREHEFEH, #
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You may also find that one of the most amazing parts of your cruise vacation experience
will be the many rich and varied cultures represented among our passengers. This diversity
offers a chance to learn about different parts of the world and to make new friends. But just
as a new friend can enhance your vacation experience, some passengers may behave in ways
you find unusual or undesirable. Since our passengers do come from different and diverse
backgrounds, it is important that everyone have a common understanding of the behavioral

standards in place on Astro Ocean.

RIEATAFN (LLTER “FN” D) EERRAAREET XL L, Wi
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SHATER . T AT EFK £ ERTHNF I (www. aocruise. com) _E |

iy
o



TG BRIkt
% Astro Ocean Cruise

This Passenger Conduct Policy ( “Policy” ) is intended to help ensure that all passengers are
able to participate in a safe and enjoyable cruise vacation and sets forth standards of conduct
for passengers to follow throughout their Astro Ocean vacation, including transfers to and
from ships, inside terminals, while onboard, at ports of call, during shore excursions and at
our private destinations. This policy is not intended to be all inclusive, and it is likely there
will be conduct issues that it does not specifically address. In that event, as in all others,
passengers are expected to follow the direction of the ship’s Captain who will take
appropriate action to ensure the safety, security and well-being of our passengers and of all
personnel on board. In addition to this policy, passengers are expected to comply with
applicable laws of the various countries and respect local religious customs and culture that
they visit. Updates to the Passenger Conduct Policy may be made between publications of
this document. Any updates to this Passenger Conduct Policy are available for review on the

Astro Ocean internet site, www.aocruise.com.

245 RE Safety and Security
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Safety and security are everyone’s responsibility. Should anyone become aware of unsafe or

possibly illegal behavior during passengers cruise vacation, they should immediately report
this to the ship’s Security Staff or other ship management. This may be done through ship's

telephone or by seeking the assistance of a crew member.

W EAT 4 Passenger Conduct

MR S5 H R P Passenger and Crew Interaction

WPR TEARERS . KA ERTBIAS, BEIRA(TEERLAELERSEXEN
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BHR R TXE (LHEHERKEXEER).

Our crew members are friendly, outgoing and helpful, and they will do their very best to
make your vacation as enjoyable as possible. Please do not misinterpret their friendliness.
Crew members are prohibited from engaging in physical relationships with passengers.
Crew members are not permitted to socialize with passengers beyond their professional
duties, and are not permitted to be in passenger staterooms, except for the performance of

their shipboard duties. Passengers are expected to respect these policies and are similarly
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prohibited from engaging in physical relationships with crew members. Passengers are not

permitted in any restricted or crew area of the ship, including crew staterooms and corridors.

¥ =#1E Verbally Abusive or Offensive Language
ElEmikE. TEAR. BFE AREMEMAEAEEHIE.
Verbally abusive or offensive language directed toward anyone, to include passengers, crew

members, governmental officials, or others is not permitted.

A RAT A B F4TH Inappropriate or Abusive Behavior
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Inappropriate or abusive behavior is not permitted. This includes: uninvited physical contact,
solicitation, harassment, vandalism, theft, violence, use of fake/false identification, underage

drinking (see alcohol section below), providing alcohol to those under the allowed age (see

alcohol section below), possession of illegal substances/items or any other illegal or

offensive conduct.

EKAT A Unsafe Behavior

b4, b, HEN. BIRSEMER B WA AT RE MR, AT U
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Sitting, standing, laying or climbing on, over or across any exterior or interior railings or
other protective barriers, or tampering with ship's equipment, facilities or systems designed
for passenger safety is not permitted. Passengers may not enter or access any area that is
restricted and for the use of crew members. Any other unsafe behavior, including failure to

follow security instructions, is not permitted.

BB W X IFATH Discourteous or Disruptive Behavior
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Pool, deck and theater chairs may not be reserved. Naked is not allowed in public areas
except on selected itineraries, and then it will only be allowed in designated areas (Contact
Guest Services for Dress Code details). Boom boxes or loud radios are not permitted. Roller

blades, roller skates, skateboards, scooters, surfboards, bicycles, and similar items may not
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be utilized onboard; except for mobility aids related to special needs, as approved by the

ship’s medical staff.

% ¥ Smoking
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For the comfort and enjoyment of our passengers, our ship is designated as non-smoking;
However, we recognize that some of our passengers do smoke. Therefore, we have
designated certain areas of the ship as smoking areas. To assist in locating areas where
smoking is permitted, passengers will find visible signage posted within all smoking areas.
The location of all smoking venues can also be found in the daily Cruise Compass; or you
may contact Guest Services once onboard. Smoking is not permitted inside any stateroom
and any private balcony. If a passenger is in violation of this smoking policy, a cleaning fee
of $250 USD will be applied to their associated account. Astro Ocean kindly asks all
passengers to please observe the smoking policy and restraint smoking cigar or pipe in
non-smoking area. These requests are made to provide a comfortable cruise for everyone.
Passenger who violates this smoking policy may be subject to further action pursuant to the
“Consequences Section” of the Passenger Conduct Policy. You must be at least 18 years of
age to purchase, possess or use tobacco onboard.Cigarettes, cigars and pipe tobacco must be

properly disposed of and never thrown overboard.

B2 Curfews
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Ship’s management reserves the right to enact curfews on an individual, group, or ship-wide
basis, if in the sole judgment of the ship’s Captain, such steps become necessary to ensure

passenger or all personnel on board safety.

B #F Departing from a Ship
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Parents or guardians must not permit any passenger in their care under age 18 from leaving a

ship in any port without responsible adult supervision.

R 5 3 AR Parental and Guardian Responsibility
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For purposes of this Passenger Conduct Policy, a minor is defined as anyone under the age
of 18. A young adult is defined as anyone ages 18, 19 or 20. Parents and guardians are
responsible for the behavior and appropriate supervision of their accompanying minor(s)
and young adult(s) throughout their vacation. This obligation applies during transfers to and
from ships, inside terminals, while onboard, at our ports of call, during shore excursions and
at our private destinations. This responsibility applies at all times, regardless of whether the

parents and guardians are physically in the company of their minor(s) and young adult(s).
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Astro Ocean passengers are expected to be responsible for their actions at all times,
including during transfers to and from ships, inside terminals, while onboard, at our ports of
call, during shore excursions and at our private destinations. Consuming alcohol to excess
impairs one’s judgment and reduces one’s ability to recognize and avoid potentially
dangerous situations. Passengers who choose to consume alcohol must do so responsibly.
The ship’s staff has the right to refuse to serve alcoholic beverages to any passenger who
does not consume alcohol responsibly. Ship’s personnel has the right request verification of
a passenger’s age to verify they are of age to consume alcohol pursuant to this policy. Any
passenger that violates this alcohol policy will be considered for disciplinary action pursuant
to the “Consequences Section” of this Passenger Conduct Policy, and may lose their

privileges to use the disco or other areas or facilities of the ship.

RETREW &H TR AR EE O B M. REA R TR A A B AR B BT A B
(K. AAMR. WA, ATFF) HRE A5 B 5 3% 5 A5 5K LB AR O (O



TG BRIkt
% Astro Ocean Cruise

ELBEHERZARET) EEXEITEARKRE, TENEERAZH & EHED
ERE N E S o AR AR B R E TR BRI s TR

Passengers are not permitted to bring alcoholic beverages nor non-alcoholic beverages
onboard. Security may inspect containers (including water bottles, soda bottles, mouthwash,
canteens, etc.) at any time. Alcoholic beverages that are purchased from onboard shops or in
ports of call (which must be presented to security upon re-boarding), will be secured by
ship's personnel. Alcohol secured by ship’s personnel will be returned to passengers just
prior to the conclusion of their cruise vacation. Passengers who are under the permitted

drinking age will not have alcohol returned to them.
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The minimum drinking age for all alcoholic beverages on Astro Ocean ship depends on the
departure location of the cruise tour. In certain circumstances where the local laws permit or

require, Astro Ocean may modify the policy without prior notice.
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For purposes of complying with the minimum drinking age requirements, a passenger’s age
is established upon embarkation (beginning of the cruise). If a passenger celebrates their
birthday during the cruise vacation, and thereby becomes of age to consume alcohol, the
passenger may thereafter ask the Guest Services to modify ship’ s records to permit their
consumption of alcohol during the remainder of the cruise. The passenger will be required to
appear at Guest Services to present a government issued form of identification to permit

verification of their age.
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Passengers who violate any alcohol policy, including but not limited to underage drinking;
providing alcohol to minors or young adults; possessing, concealing or attempting to conceal
alcoholic items in their luggage, when boarding or while onboard; engaging in alcohol
drinking games; or failing to consume alcohol responsibly, will be considered for discipline

under the provisions of this policy.

#2471 % Prohibited Items
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All firearms including replicas, imitations and their components;Air, BB or pellet pistols or
rifles;Any other projectile-weapon (e.g., paint ball guns);All ammunition;All explosives,
including imitation explosives and devices;Fireworks, flares, pyrotechnics (excluding those
which are part of the vessel’ s lifesaving equipment and which have been properly

manifested).
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Any illegal narcotics/drugs; Items containing incapacitating substances (e.g. gas guns, tear
gas sprays, mace, phosphorus, acid and other dangerous chemicals that could be used to
maim or disable);Flammable substances and hazardous chemicals unless carried in limited
quantities and confirmed or instructed in writing by Astro Ocean(e.g., petrol, methylated

spirits, paint thinners, Alcohol, incense etc.).
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Sharp pointed weapons including throwing stars; Knives with a blade longer than 4
inches/10 cm;Open razors;Skean Dhus or Kirpans; Spears or spear guns; Crossbows,
crossbow bolts and long bow arrows; Any other item made, adapted or intended for use as
an offensive weapon;Blunt weapons including knuckle dusters, brass knuckles, clubs,
coshes, batons, flails or nunchaku;Self-balancing hover boards, air wheels, scooters, or

Segways (except those provided by Astro Ocean for shore excursions).
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Stun devices; Large batteries;Items brought on board the vessel and not supplied by Astro
Ocean containing any kind of heating element, such as but not limited to:immersion heaters,
heating blankets, flat irons, water heaters, coffee machines with heating/hot plates, etc;Any
remotely controlled or autonomously flying devices, toys or drones;Emergency Position
Indicating Radio Beacons (EPIRB), ham radios, satellite phones, transformers, lasers and

laser pointers.
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Compressed gas tanks, bottles, cylinders including dive tanks, propane tanks and aerosol
cans; Counterfeit currency and counterfeit securitiecCounterfeits;Animals, plants and other
products carrying dangerous bacteria, pests and other harmful organisms;Food, medicine or
other articles that are harmful to the health of humans and animals, that come from infected
areas and that can transmit diseases;Manuscripts, prints, films, photographs, records, films,
audio tapes, videotapes, laser video discs, computer storage media and other items related to
state secrets;Endangered and precious animals and plants (including specimens) and their
seeds and propagating materials;Precious cultural relics and other cultural relics as

items prohibited from exportation.

& £ 531 % Health And Environment

% Hand Washing
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Passengers are strongly encouraged to wash their hands with soap and hot water after using
the restroom and before eating or handling food. Medical experts say this is one of the best

ways to prevent illnesses from starting or spreading.

K% A& E Illnesses and Isolation of Passengers
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Astro Ocean follows practices and maintains policies that seek to prevent illnesses from
affecting our passengers. One of the best ways to prevent the spread of contagious illnesses
like gastrointestinal viruses, colds and flu is to wash your hands thoroughly for at least 20
seconds with soap and hot water after using the restroom and again before eating anything.
In the event you experience symptoms that indicate a gastrointestinal illness, such as
diarrhea or vomiting, or know of someone experiencing these symptoms, you must advise
the medical staff immediately. In addition, some gastrointestinal illnesses remain contagious
up to 72 hours or more after symptoms subside; therefore, if you or someone you know
experienced such an illness just prior to your cruise vacation, you must immediately notify
the ship’s medical staff. This will permit the crew to take steps to reduce the chance that
your illness will spread to others on the ship. Failure to immediately report a contagious
illness to the ship’s medical staff, or to accurately describe its onset, greatly increases the
likelihood the illness will spread to others and is a violation of this Passenger Conduct
Policy. In the event of a contagious illness, the ship” s crew will take steps to curtail its
spread to other passengers, including if necessary, steps set forth in the Consequences

Section below.

Br3% /A ¥ Trash/Waste Disposal
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Trash should be properly disposed of in containers provided throughout the ship or in
wastebaskets provided in each stateroom. Trash or other foreign objects should never be
flushed down a toilet and passengers are not permitted to discard any item overboard.
Passengers may not leave items unattended on balconies, as the wind may cause items to fall

overboard.

REXBHE X EK Dress Requirements In Dining Area
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The cafeteria and restaurant prohibits passengers who are barefoot or wear hat, vest or
swimming suit entering; Dressing in shorts, vest or hat are not allowed while dining. The

Café prohibits passengers who are barefoot or wear swimming suit entering.
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Prohibits persons who are not toilet trained and those who use diapers, pull-ups or swimmers

from using pools or whirlpools.
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Minors should engage in activities that are suitable for their age and physical condition in
the presence or supervision of their parents or guardians.
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Passengers ages 13 to 15 may be permitted to utilize the Fitness Center during certain times
of the day; provided the young passenger is accompanied and supervised at all times by their
parent or guardian and provided a waiver of liability has been signed by the parent or
guardian who is present in the fitness center. See the Cruise Compass or contact Guest

Services for the specific Fitness Center age restrictions on your cruise vacation.

JE& Consequences
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Failure to act in accordance with this policy, he or she may result in:
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Interference from Security, management, or law enforcement officials
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Deprivation of certain rights, including confinement, separation or detention in the
guest room or detention room
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Confiscation of illegal/smuggled/prohibited objects (may be handed over to related law

enforcement authorities)
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Prohibition from participation in the current or future cruise itineraries of Astro Ocean
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The incident may be reported to the government and related authorities, who shall
determine and take the subsequent legal actions.
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Send the passenger back at the port of call. After disembarking the ship, the passenger
shall undertake the cost of returning journey and accommodations. The documents
required for returning to his/her home country, as well as related costs, shall also be the

responsibility of the passenger.
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Compensate for all losses, damages, or delays caused to passengers, other personnel on

board, cruise and property on board.

FRAEAREATATNE I THRAARELDBFZ —RMFT. BEE L L0
BORIERR . 2RI A A AT B R, SEROOHE AZ R k.

The purpose for us to formulate and explain this Passenger Conduct Policy is to ensure that
all passengers are able to enjoy a wonderful, comfortable and safe cruise vacation
experience. Astro Ocean appreciates your support of this policy and hopes this will be the

best vacation you have ever had.



